&

EMERALD DEVELOPMENT & ECONOMIC NETWORK, INC.

Dear EDEN Landlord:

EDEN, Inc. has been recruiting landlords for our subsidized housing programs for nearly 20 years and we
have been providing our tenants with a comprehensive list of units that landlords have made available to us.
We would like to take the time to thank you for helping us make our programs successful and ask you to take
the time to fill out the attached questionnaire to help us improve services to our landlords. Thank you in
advance for your time and consideration.

1. HOW LONG HAVE YOU BEEN A LANDLORD WITH EDEN, INC? Years Months
2. HOW DID YOU ORIGINALLY HEAR ABOUT EDEN, INC.? (check all that apply)
[] Friend/Family "] Social Service/Non-profit [] Neighbor(s)
[] Colleague Agency L] Other (please specify)

[] Newspaper

| Tenant or Potential Tenant Article/Advertisement

L] Another Landlord
3. WAS THE INFORMATION THAT YOU WERE PROVIDED REGARDING OUR PROGRAMS INFORMATIVE?
"] YES

L] NO*  *IfNO, please specify what type of information you would be interested in receiving?

4, HAVE YOU BEEN SATISFIED WITH THE SERVICES THAT EDEN, INC. HAS PROVIDED YOU?
| YEs
L] No*  *IfNO, please describe what has dissatisfied you.

5. WHAT WOULD YOU LIKE TO SEE CHANGED TO BETTER SERVE YOU?

6. HAS EDEN, INC.’S STAFF BEEN READILY ACCESSIBLE TO ASSIST YOU WITH INQUIRES?
] YEs
L] No*  *IfNO, please describe.

You can find this survey and other valuable EDEN, Inc. information on-line @ www.edeninc.org
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7. IF EDEN, INC. HELD A LANDLORD INFORMATIONAL MEETING, WOULD YOU ATTEND?
L] YES* *If YES, what type of issues or ideas would you like to discuss?
] NO

Please indicate how often you would like to have these meetings?

[] Monthly [] Annually
[] Quarterly "] other (please specify)
[] Bi-Annually
8. WOULD YOU BE WILLING TO RENT TO TENANTS WITH A CRIMINAL BACKGROUND?
] YEs*
1 No
*If Yes, what types of offenses would you consider?
L] ALL (no limitations) | Registered sex offenders
L] Limited types of offenses ] Registered sex offenders requiring community notification

9. WOULD YOU RECOMMEND OTHER LANDLORDS TO EDEN, INC?
1 YEs
L] NO*  *IfNO, please explain.

For further information regarding EDEN, Inc. programs and to be included in our quarterly e-mail
updates, please complete the following:

NAME/Company NAME:

ADDRESS:

CITY, STATE, ZIP CODE:

PHONE #: FAX #:

*EMAIL ADDRESS:

*EDEN will only use your e-mail address to send you important updates, including Landlord Forum dates and inspection results.

Please Submit by:: Questions/Comments:
E-mail: info@edeninc.org info@edeninc.org
Mail: 7812 Madison Avenue, Cleveland, OH 44102 #216-961-9690

Fax: #216-651-4066

You can find this survey and other valuable EDEN, Inc. information on-line @ www.edeninc.org
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